Welcome!

Today’s Webcast:
Using Social Media in Your

Hospital or Health System:
What You Need to Know
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HospitalSocialMedia.tumblr.com

A Hospital Leadership Guide T

DIGITAL & SOCIAL MEDIA
ENGAGEMENT

HOME  ABOUT THIS GUIDE  SHARE YOUR STORY  CONTACT US

Search Q
Welcomel Hospital and health care executives have a unigue role to play in social media execution. Recognizing
the importance of social media is the first step in taking your hospital into the digital world. But which platforms

HOSPITAL USE OF SOCIAL & DIGITAL

should we use? What are the legal implications? How do we define success? These questions and many cthers MEDIA
are answered in this guide. A Hospital Leadership Guide to Digital & Social Media Engagement will help you and Getting Started
your organization navigate through the healthcare social media world. You can explore the guide using the topic

£ Steps To Get Started




HospitalSocialMedia.tumblr.com

* Getting Started

e 5 Steps To Get Started

e Setting Up An Infrastructure

* How To Set Up An Infrastructure

* Resource Allocation

* Establishing Clear Policies

e Benefits And Challenges Of An Open Network
* Engaging Patients

* Creating Communities

e Addressing Negative Comments

* Determining Return On Investment
* Engaging Employees

* Opportunities To Engage
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HIPAA and Social Media
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HIPAA: 8 Things You Need to Know

¢ HIPPA requirements to protect personally
identifiable patient information apply to
social media.

* Applies 24/7
* Applies when staff are on and off the job

 Applies to social media of the
organization and personal social media
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HIPAA: 8 Things You Need to Know

2« A HIPAA-compliant patient authorization
(in writing; signed by patient or patient’s
representative) is required for
use/disclosure of personally identifiable
patient information (PHI) outside of
treatment, payment and health care
operations.

* Social media is NOT treatment, payment

or health care operations.
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HIPAA: 8 Things You Need to Know

2 Protected health information (PHI)
includes the fact that an individual is
treated by a particular provider, even if no
other details about the patient’s condition
or treatment is revealed.

Y
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HIPAA: 8 Things You Need to Know

HIPAA does not limit or restrict the

patient’s right to use/disclose their own
PHI.

Y
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HIPAA: 8 Things You Need to Know

A provider’s obligation under HIPAA to
protect patient privacy continues even after
the death of the patient.

 Compliance required for 50 years following
the death of the individual.
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HIPAA: 8 Things You Need to Know

nere is no special HIPAA exception
lowing a provider to use/disclosure of

H| for matters of public record or during
Isaster situations.
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HIPAA: 8 Things You Need to Know

7 ) Proper de-identification of PHI requires more
than just removing the patient’s name.

* Even identifiers of the patient’s relatives,
employer, or household members must be
removed.

* A provider must not have actual knowledge
that the information could be used alone or
in combination with other information to
identify the individual.
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HIPAA: 8 Things You Need to Know

2 A breach of PHI, including through social
media, must be reported to the patient,
media (in some circumstances) and HHS.
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Updated Guidelines for releasing information on the condition of patients
(February 2003) http://www.aha.org/content/00-
10/updatedguidelines0302.pdf

Guidelines for Releasing Patient Information to Law Enforcement
(July 2005) http://www.aha.org/content/00-
10/guidelinesreleasinginfo.pdf

Connect with AHA!

Twitter: @Ahahospitals
@Ahaadvocacy
@Protectcare

Facebook: facebook.com/Ahahospitals

American Hospital

YouTube: /AHAhospitals Association.


http://www.aha.org/content/00-10/updatedguidelines0302.pdf
http://www.aha.org/content/00-10/guidelinesreleasinginfo.pdf

«« Barnabas Health

Paul Gruensfelder
Manager, Social Media and Digital Marketing

J @Paul_DigitalAdv
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Barnabas Health

BARNABAS HEALTH AMBULATORY CARE CENTER BARNABAS HEALTH HOSPICE AND PALLIATIVE CARE CENTER — West Orange
LIVINGSTON
—— LIVINGSTON TECHNOLOGIES - Cedar Knolls
CLARA MAASS MEDICAL CENTER

C.
BELLEVILLE
SAINT BARNABAS MEDICAL CENTER
LIVINGSTON [ TRANSITIONAL CARE CENTER
AT CLARA MAASS MEDICAL CENTER

BARNABAS HEALTH CATERINAA. GREGORI, MD,
WOMEN'S CENTER FOR GYNECOLOGICAL SURGERY
West Orange

MEDICAL CENTER STAFFING SERVICES

West Orange ‘A A

BARNABAS HEALTH HOME CARE - ESSEX ———— A -

West Orange AA -

BARNABAS HEALTHHOME CARE ————

"o L A 0 o 0 JERSEY CITY MEDICAL CENTER
st Orange

JERSEY CITY

New Jersey's T ER

NEWARK BETH ISRAEL MEDICAL CENTER
CHILDREN'S HOSPITAL OF NEW JERSEY
NEWARK

]
A
BARNABAS HEALTH HOSPICE AND PALLIATIVE CARE CENTER A
ATNEWARK BETH ISRAEL MEDICAL CENTER
[ ]

QUALITAS PHARMACY SERVICES — South Plainfield

MONMOUTH MEDICAL CENTER

THE UNTERBERG CHILDREN’S HOSPITA
AT MONMOUTH MEDICAL CENTER
LONG BRANCH

BARNABAS HEALTH HOSPIGE AND PALLIATIVE CARE
CENTER AT MONMOUTH MEDICAL CENTER

A ® . Dx)
JACQUELINE M. WILENTZ CENTERAT COLTS NECK

THE CHILDREN'S HOSPITAL OF NEW JERSEY AI
PEDIATRIC SUBSPECIALTY CENTER — Edison OCEAN TOWNSHIP DRAWING STATION

Ocean Township

— JACQUELINE M. WILENTZ CENTERAT HOWELL

. A®
BARNABAS HEALTH BEHAVIORAL HEALTH CENTER A
I V TOMS RIVER 0 MONMOUTH MEDICAL CENTER,
SOUTHERN CAMPUS
A LAKEWOOD

A BARNABAS HEALTH INSTITUTE FOR PREVENTION

w Lakewood

BARNABAS HEALTH HOME CARE - Lakewood
BARNABAS HEALTH HOME CARE — OCEAN — Toms Ri

© Acute Care Hospital A‘A oms River

4 Psychiatric Hospital

® Ambulatory Care Facility

A Other Barnabas Health Facilities

COMMUNITY MEDICAL CENTER
TOMS RIVER

PEDIATRIC SUBSPECIALTY CENTER — Toms River

————— BARNABAS HEALTH HEART AND LUNG SPECIALTY CENTER
Toms River

L——————— CMC CENTER FOR SLEEP DISORDERS — Manahawkin NJ
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Aggregate social audience

50+ social media properties
40,000+ aggregate audience

2.1m+ gross social impressions in 2014

SHSMD.U .
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«« Barnabas Health
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Where to start

|dentify goals
Conduct a SWOT
Research audience scale and necessary growth
Determine resources
Establish channel ownership

Develop content strategy

S':!gmb%sg :: Barnabas Health
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Social Media Content Goals

What do consumers expect from our content?
(Based on quantitative analysis of our posts)

They want to be educated.

They want to be entertained.

They want to engage on an individual level.

SHSMD.U .
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Social Media KPI
Audience growth DOES matter,

Engagement rates are important BUT,

So are website visitors.
So are online and offline conversions.
So are conversations.

Patients do more than ‘like” Facebook pages and

posts.
SHSMD.U .
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Strategy

Tactical Executions

Create
Cconverse
Curate

Barnabas Health is the New Jersey’s health care
leader and the destination for health and wellness

care.
é(%smbgsg :: Barnabas Health




Strategy - Create

Where are our patients going to see our messages”?

What types of content do they expect to see there?

How will we respond to feedback?

Long-form: Traditional ong-form: Digital Mid-form Social short-form

Social

% SwMeblc)a’"slt! «= Barnabas Health



Content Generation

Content Generation Committee — Chaired by Director, Strategic Marketing

Determine Topics

|dentify Marketing

Channels
Create and

Aligns with and Repurpose Empirical
supports overall - feedback from
system), service soclal media
line and hespital : audience and

integrated ecutign webslte analysis

marketing
communications \/

é:SMD?aSg :: Barnabas Health



Strategy — Create

Content Matrix
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Strategy — Create

Social Media Posts

B B Barnabas Health
WMl znuans @

Start Your Week With Good Health — Know Your BMI
You know your weight but do you know your Body Mass Index (BMI)?

Learn more about BMI and calculate your BMI here: hitp://ow.ly/GPdJY.

B B Barnabas Health
B Shared publicly - Jun 23,2015

In recognition of Mational Safety Month, Barnabas
Health reminds parents to keep their children safe by
following these precautions

B B Bamabas Health
B W December 16, 2014 - « r Parents
¥ . i i ; h.org
If you're a caregiver, the holidays can present unique challenges. 3
Bamabas Health Home Care and Hospice offers a resource guide to help en safe b following these
you navigate through this challenging time - http://ow ly/FZ5rc piren sate by tollowing these

4 Q" S8 ! s S B2
Start Your Week With Good Health - Know Your BMI

B B Bamivosreammremroeners

BW cugusts 2014 @

Eating with your heart in mind can help prevent cardiovascular disease.

Try this delicious cantaloupe soup recipe for a cool start to a summer meall

You know yo T | Barnabas Health (bamabas_health - Jun 9
how much yq

BARNABASH]H

ow.ly/O677p

Is it more than the blues?

0.0628
alth.org/BehavioralHealth

mm For seniors, is it more than the blues?

B B Barnabas Health
B B Behavioral Health Center

hitre{fhealthlibrary barmnabashealth orgl __HeartHeal . /30,250 .

Cantaloupe Soup

] Barnabas Health (bamabas_health - Mar 16
Risk factors and screening methods for #colorectal #cancer
ow ly/Kol7TH
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trateqgy — Create

Blog

BSamabas He

Bamabas Health Blog

Catsgoriss b
2015 b
August
July

Slzzing Holor Haat
Exhauslion? Seaithe heat
undersianding haaimness
Summer suggestions far
2atng heari smart ram e
Barnabas Healh Hearl

enters

Recant Posts

Barnabas Health

> Bamabas Heallh Blog >

95 Cid Shorl Hills Road, Wesi Orange, Ne:

ABOUTUS GNMING CAREERS MNEWS  BILLING

| Wantto Find | Our Locafions | Our Services Our Doctors For Patients

Sizzling Holor Haal Exhauson? Seaiie heat undarsianding heailinass Srint =ma TaxiSize

WwTwest (12| | G+ | 1

n

Sizzling Hot or Heat Exhaustion? Beat the heat:
understanding heat illness

Blog Home - Previous Post | Next Post

Sizzling Hot or Heat Exhaustion? Beat the heat:
understanding heat iliness

Pasled on Jul 20,2015 32am EDT
In @rder to beat the heat, it's important to look out for your health and the health of those around you.
Slazling hot

_____ While hot weather can be dangenous for anyone, people aged 60 and older are especially vuinerable to
mmmamase== | its threat due to underlying I'aahl' conditions that n\akaﬂ'am less sble to adapt to heat.

Regardless of age, our Emergency Department physicians urge individuals 1o be on high alert for heat
cramps, hest exhaustion and heat stroks.

Heat Gramps: The mildest form of heat-relsted illness, heat cramps consist of painful muscle cramps and spasms.

Heat Exhaustion: Exhaustion occurs when the body has been losing essential fluids and salts, leaving the body unable to
cool itself. Symptoms of heat exhaustion include pale, meoist skin; cramps; fever; nausea/vomiting; diarrhea; headache;
fatigue/faintness; and anxiety. If keft untreated, heat exhaustion can lead to heat stroke.

Heat Stroke: The most severe form of heat iliness, this life-threatening condition occurs when the body's heat-regulatory
system is inundated by heat exposure. Symptoms include warm, dry skin; high fever; rapid heart rate; nausea/vomiting;
headachs; fatigue: confusion/agitation; stupor’ lethargy and in severe cases, sezurss, coma or even death. Seek
immediate medical attention.

What to Do: Move to a cool area to rest, drink watsr and sports drinks, streteh muscles if they are cramped, remove
clothing, place wet towels on skin or immerse the body in cold water, place ice bags on the armpits and groin arzas. If
symptoms ars not relizved or you belizve somezone is experizncing heat stroks, call 8-1-1 or sesk immediate emengency
medical attention.

: Barnabas Health

P L EE R R EE R E PR AFEY. 11y > Summer suggestions for eating heart smart from the Barnabas Health Heart Centers Brint Email Text Size

) e €StIONS fOr eating heart smart from

For Visitors

95 Old Short Hils Road, West Orange, New Jersey 07052, PHONE: 1-888-724-712:

For Patients

ABOUTUS GMNG CAREERS NEWS

| Want to Find | Our Locations | Our Services Our Doctors For Visitors

W Tweet| 1]  8+1 0

Health Heart Centers

Blog Home - Previous Post

summer suggestions for eating heart smart from the
Sarnabas Health Heart Centers

Psted on Jul 13, 2015 2:19pm EDT

[

7‘\/

Summer is heating up and so is the season for vacations and barbecues. While we celebrate the warm
weather and the summer days ahead, it's important that we remain focused on maintaining a healthy diet
— one of our best weapons in fighting cardiovascular disease and other heart conditions.

The Barnabas Health Heart Centers offer the following suggestions for heart-smart eating this summer
season

Summer is the perfecttime to enjoy fresh fruit and produce. Stop by your local farmers’ market or community garden. Try to fit
atleast 2 cups of fruit and 2 to 3 cups of vegetables each day. These foods are packed with vitamins, minerals, fiber and
ther essential nutrients, and are virtually fat- and cholesterol-free.

Cut back on high-fat foods containing partially hydrogenated vegetable oils, trans fat and saturated fat.

Limit ice cream, cakes, cookies, pastries, muffins, pies and doughnuts. Freezing fresh fruit such as bananas or grapes can be
cool, refreshing summertime dessert

Fit in fish at least twice a week. Recent research shows that eating fish such as salmon, trout and herring — all of which
ntain omega-3 fatty acids — may help lower the risk of death from coronary artery disease

Read and compare food labels. To use food labels effectively, first look at how many servings the package contains, and
en look atthe calories and fat per serving. Multiply the calories and fat by the number of servings you're going to eat.

Cut back on high-cholesterol foods such as cheese, eggs, red meat and liver.

Limit sugary beverages such as soda or juice with added sugar. Water is the best bet to beatthe summer heat. I drinking
coholic beverages, limit intake to one drink per day for women and two for men.

Prepare foods with little or no added salt. The American Heart Association recommends that all Americans aim to eatno
jore than 2,400 mg of sodium per day.

After purchasing nutritious foods, make certain to prepare them in a healthy manner. Grilling meats is a great option
lemember to remove the skin before eating poultry.

or more information about heart-healthy food choices and cooking options, visit healthlibrary.barnabashealth.org

SHSMD.U
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Strateqy — Create

“Life is better healthy” video series
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Strategy — Create

Leveraging Partnerships

»  New Jersey Marathon
April17 - @&

Running is a great way to get in shape. but it can also lead to injuries.
Barnabas Health explains common injuries and how preventing them can
keep you on track toward achieving your fitness goals.
hitp://goo.glFHGs23s

» New Jersey Marathon
0 Aprl Q- @

Did you know that water accounts for 60 percent of an adult’s body weight
and about 74 percent of a newborn’s body weight, making it the largest
single substance in the human body? Barnabas Health explains why we
need water, as well as the causes, symptoms and dangers of dehydration.
http://goo.gl/CA2kn8

SHSMD.U

Why Your Body Needs Water

The Institute of Medicine (IOM) suggests that the average healthy woman drink
about nine cups a day of liquids, and the average man about 13 cups a day.

BARNABASHEALTH.ORG
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Strategy — Create

Doctor’'s Day

IN RECOGNITION OF
DOCTORS' DAY

" Ol 1IdIIN 1TUU
Over 5 OO C Om m e ntS ) 4 ; ) for helping to build a healthier New Jersey.

== Barnabas Health

f facebook.com/barmabashealth

Up more than 10% YOY.

# Click Here To Thank Your Doctor
Q =

What noannl e R
vvnat peopie are saying

Tremendous feedback from patients
and physicians.

To: Amer Syed MD
Thank yau for bileg the msst compasshanate Dr.

& =
To: Debra R Tarantino MD To: Julio E Caban MD
| cannot say how thankful | am | found you. You took me apart and put me back together s i
again so | could live. Thank you. You may be my Dr but more importantly | consider you my
friend. Thank you!
To: Thomas E Hackett DO ‘
Thank you doctor. After my surgery | had a very short hospital stay. A very quick recovery | mm
time and very litle pain and minimal scaring which has all but disappeared now. You were
recommended to me as "the best " and | agree completely. 0
a 0 0: Rajneesh G Mehta MD
Thank yau for your nSnsss ard compassien. You Qo 3bavs and beyord the practics of
masicing, yu practice bumarity. ¥

(o o
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Strategy — Create

The Pink Crusade

BARNABAS HEALTH

To Our A Crusade
Communities to End "

A CLEARER PICTURE
OF BREAST IMAGING

ool for carly desection o breass cancer

JEBUNKED

'CERMYTHS

cancarin their Metime.

— — That's why wee
el

SHSMD.U

Standing Up to Breast Cancer
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Strategy — Create

The Pink Crusade
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Strategy — Create

The Pink Crusade aw Eommbas e

BB | Ociober 1 at 11:25am - @

Schedule Your Mammogram Today

One out of eight women will be diagnosed with breast cancer.
Ewery two minutes, there is a new breast cancer diagnosis.

The majerty of women diagnosed with breast cancer have no family

mm Barnabas Health @bamabas_health - Oct 8

Ll i . i history.
Did you know exercise helps fight breast At Bamabas Health, w treat more patients with breast cancer than
anyone in Mew Jersey. We see it every day. We know what it can do to
cancer? ow.ly/Cr8hf familes ' o
The vast majonity of breast cancer survivors are the ones who caught the

cancer earty.

And every single patient who caught it eardy did so through some kind of
streening. A mammogram. Or breast selff-exam.

Mammography is the primary imaging tool used to detect breast cancer

Exe I'c ise he I ps fig ht that cannot be felt during regular breast examinaticns. Yearly
mammograms are recommended starting at age 40 and continuing for as
breast canceyr. long as a woman is in good health.

That's why we're on a crusade. The Pink Crusade. We're doing everything
we can to remind you, to convince you, to urge you to get your
MEMIMOgIans.

Earty detection saves lives. Schedule your mammogram today.

For more breast health information visit our health library at

. To schedule your mammogram, visit
healthlibrary.barnabashealth.org www bamabashealth org/thepinkcrusade

SHSMD.U s: Barnabas Health
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Strategy — Create
The Pink Crusade

95 Okt Shor il Road, West Orange, New
aoutus ove  caeers  news  suno (iR

I Want to Find | Our Locations | Our Services | OurDoctors | For Patients | For Visitors The

B B Community Medical Center
Crusade B B Bamabas Health

1 Dw()imte %our ribbon omj Joilﬂ t‘L\e c/mgﬁw?e

Breast Cancer Awareness Month

:: Barnabas Health

Breast Cancer Awareness /

Schedule
Mammog ay

Bresst Cancer

The Pink Crusade - Breast Cancer Awareness

Call us (888 4-71
. . | |
[ your Dedication & 3) Spread the Wordf 1
The MKCrusode

. "Date of Bith - Month ¥ /| Day ¥ |/|Year v ¢ \ % /‘ %
| { . /‘ - = = - AR . & i\

S DEBRA WOJCIK

In memory of my mom Agnes Parsons,& my sister, Susan Barrera

_/% Early detection saves lives. Schedule your mammogram today,

Why Choose Us

O ot of eight women wi be Gagnosed with breast cancs Proared day
Every two minutes, there is @ new breast cancer diagnosis “Preferrsd tm ” Saint Barnabas Medical Center

The majority of women dlagrosed with breast cancer have no family history.

“Best time of E

“Enter Security
o
SUBMIT

Barnabas Health is on a Pink Crusads to end breast cancer.

Have You Or Someone You Know Been Affected By Breast Cancer?

]
[ MKZ"usodo

lose

The Breast Center at Barnabas Health Ambulatory Care Center,
Livingsion,

Barnabas Health Family imaging and Breast Center at Bedminster
ster,

laass Medical Center Radiology Department,

Community Medical Center Radiology Department.
Toms River,

Imaging Center at Whiting, 65 Lacey Road
Whitng,
Women's Imaging Center, 368 Lakehurst Road, Suite 102

Kerr Women's Health Center at Jersey City Medical Center

Breast Health Center at Newark Beth Israel Medical Center (Radiology Department),
Newark

e & Dmg AMV a?ro]a H\e ribbon onto TL\@ 'alr\vto.

I Dedicate Your Ribbon Today

One in eight women will be diagnosed with breast cancer. That's why we're on a
crusade.

Learn More

ment - Share - ¢497 K18 B 24

Sf"gwMeblc)asg «= Barnabas Health




Strategy - Converse

Negative reviews happen.
But maybe not as much as you’'d think.
People are talking anyway.
Weigh in, make it right, and show that you're genuine and

sincere.
Sentiment £ 30006
I m 2015
Positive Trending
: +80%
m Negative Actual
m Neutral Cases

2013 2014 2015

SHSMD.U .
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Strategy - Converse
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Strategy - Converse

What do patients expect when they reach out directly on social
media?

Be responsive.

Be respectful.

Be empathetic, but not necessarily apologetic.

Follow-up appropriately.

...All While Maintaining Your Brand Voice.

SHSMD.U .
L) vepeasts =z Barnabas Health



«« Barnabas Health

What to do next?
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Improvise and Adapt

Don’t be afraid to try new things, but if you
do, commit. Your patients will let you
know If they like It or not.

Test. Test. Test. — Make decisions with data.

Goals may change, make adjustments to
strategy and tactics, processes and
resources as needed.
SHSMD.U
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Summary

Social media takes time and resources.
Social media Is not a means to an end.

Social media Is adaptable and malleable.

Social media iIs social.

é:ss\vgbgslé ==« Barnabas Health




BRO=KS

Rehabilitation

Dlgltal and Somal Medla

Employee Engagement the First Tier of
Influence

9/15/2015



Brooks Rehabilitation

» System Includes:
— Inpatient Hospital
— Skilled Nursing /Short-term Rehab
— Home Health Care
— Physician Group Practice
— Rehabilitation Research
— Outpatient Therapy
— Assisted Living & Memory Care
Community Programs
. SpeCIalty Clinical Programs
— Brain Injury
— Spinal Cord Injury
— Stroke
—  Orthopedics
— Pediatrics
* Community Programs
— Adaptive Sports
— Healthy Living
—  Clubhouse
— Neuro Recovery

Sypny _ BROZKS

Rehabilitation



Who do we want to reach with

Social Media?

A

Patients & General

Families Public

SHSMD.U BRO<KS
< webcasts
<K ° Rehabilitation



Who is Closest...

...to your brand?
...to your mission?

...to your values as an organization?

BRO<KS

! Rehabilitation



Employees

# WeAreBrooks

Sypny _ BROZKS

Rehabilitation



Patients and Families

P _ BROZKS

Rehabilitation


https://www.youtube.com/watch?v=iOziOyLQzds
https://www.youtube.com/watch?v=iOziOyLQzds

Engage Your Base

« Engage your base to reach the community
at large
« The average FB user has 338 friends

« By engaging your base you can earn
exposure with their circles

« Earn the opportunity to engage people
who don’'t have as much connection
to your brand

Sypny BROSKS

' Rehabilitation



Content 1s King

« Maximizing amplification
— Create good content
« Relevant
* Well written

« Meaningful

« Image Driven —
— Stock photos vs. real photos

 Video
— Likes, comments, shares
— Opens door to tier two
— Boost successtul posts to hit tier three

Sypny . BROZKS

Rehabilitation




Build Good Content

Social Media

Patient Stories Events/Activities Staff Profiles
[ s v | By | [

Brooks strives o have:a life changing impact on our patients, but often Join us on January 31st at the Brooks Family YMCA. We will be hosting a Brooks clinician Jodi Morgan recently received a special honor from the
times: these patients:end Up Impacting us; fun, free, educational event for parents and children of all ages and abilities! Jacksonville Area Speech Pathology Association. Jodi was awarded the

; organization's Personal Achievement Award for her role in the development
of the Speech-Language Pathology Program at Jacksonville University.
Congratulations Jodi!

Going Home is Bittersweet | Brooks Rehabilitation

Going Home is Bittersweet Jan 14, 2015 In April 2013 a patient named Garrett
Putnam began his rehabilitation journey at Brooks in Jacksonville. He returned to www.brookshealth. org

his home town last month after spending a year and a half in our care. No one...

OKSHEALTH.ORG

EALTH.ORG

3,458 people reached 7,284 people reached b $64.32 Left

Like - Comment - Share - €%141 (16 &> 17 B~

Like - Comment - Share - 9148 L1 &> 20 B~

1,736 people reached

SHsMou BROZKS
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Messaging Focus

Patient Stories &

: Staff Profiles
Community Programs

Industry & Marketplace Research & Academic
Innovation Activities
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Organic Reach — 4,000
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Thanksgiving

Organic Reach — 7,000
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OT Month Campaign

Organic
Reach
21,000
SHSMD.U BRO<KS
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Numbers

« Organic Impressions
from FB —
693,204(6months)

« Paid amplification —

1,177,605

Total Page Likes as of Today: 15,970

Total Page Likes
o]
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Use Digital Media Platforms to build
good will for your organization

Establish your base, it begins with
employees, patients, and families

Engage your base through good content

As your base engages with the posts the
content gets amplified

A good strategy is to boost successful
content through paid ads

SHSMD.U BRO<KS
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Questions?

SHSMD.U |
OOO webcasts iggociatiom ?



Thank you!

http://hospitalsocialmedia.tumblr.com/

Follow us:
@ahahospitals
@SHSMDAHA
@AHAAdvocacy

S H S M D., U eric a
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http://hospitalsocialmedia.tumblr.com/
https://twitter.com/ahahospitals
https://twitter.com/SHSMDAHA
https://twitter.com/AHAAdvocacy



