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1,000

Licensed beds
Medical and Surgical
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Goals

» Position Michigan Medicine as an expert in tackling
global health problems and a leader in clinical care,
research and innovation locally and nationally

« Serve as a trusted source with all stakeholders for
COVID-19 prevention, diagnosis and treatment

« Express praise and appreciation for all of our team
members—those who are either directly providing
lifesaving care or supporting those who do.
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Team Member Feedback

Thank you for being transparent and keeping me informed. | trust
your information and am thankful to work for an institution that
supports its staff during these times. At this point | trust your
information more than the federal government. Please stay safe,
and encouraged. This too Shall Pass.

I look forward to the daily COVID emails
from Dr. Desmond.

Continue the weekly town halls and daily e-mails updates. These are very
helpful and provide comprehensive information about not only what is happening
at Michigan Medicine but also the state, country, and globally. | have stopped
watching the news and have started to solely rely on the information MM
leadership & our internal experts are sharing. | have much more trust in that
information than what is being provided than from news sources. Thank you!!!!

M ‘ MICHIGAN MEDICINE

UNIVERSITY OF MICHIGAN



Flattening the Curve for COVID-19: What Does It
Mean and How Can You Help?

M Hgﬂ'ﬁ?ﬁ Lifestyle  Wellness & Prevention ~ Health Management  Health Topics +

Search

SHARE Wellness & Prevention

Flattening the Curve for COVID-19: What
Does It Mean and How Can You Help?

KARA GAVIN

Tweet

History shows that taking strong steps now to slow the spread of
coronavirus will help communities and individuals

Number of sick people if we don't
take steps to slow the spread

How many very sick people hospitals can treat

How many people ar sick at once

Number of sick people if we
take steps to slow the spread

How long has the virus been spreading
Graphic by Stephanie King

B Notimetoread? Listentothe aricie here
00 000

Version en espariol. Leia este artigo em portugués.

Editor's note: Information on the COVID-19 crisis is constantly changing, along with
research being done by investigators everywhere. For the latest numbers and updates on
this global pandemic, keep checking the CDC's website. For the most updated information
from Michigan Medicine about the outbreak, visit the hospital's Coronavirus (COVID-19)
webpage. For the full list of COVID-19 related articles from the Michigan Health and Health
Lab, visit our COVID-19 coverage page.

Cruises and flights canceled. Colleges and universities sending students home to watch
lectures online. Public schools closing. Offices asking people to telecommute. Concerts,
parades, festivals and sporting events postponed

Is all of this really necessary for the coronavirus? Are public health officials overreacting to
the threat posed by the virus that causes the disease COVID-19?

It's absolutely necessary, because it's worked in the past, says medical historian Howard
Markel, M.D., Ph.D., a University of Michigan expert who has studied the effects of similar

responses to past epidemics.

“An outbreak anywhere can go everywhere,” he says. And right now, “We all need to
pitch in to try to prevent cases both within ourselves and in our communities.”

It's called “flattening the curve,” a term that public health officials use all the time but that
many Americans just heard for the first time this week.

SEE ALSO: Think This Flu Season Is Bad? Flash Back 100 Years

What curve? And why is flatter better?

If you look at the image above, you can see two curves — two different versions of what
might happen in the United States, depending on next steps.

The tall, skinny curve is bad — it means that a lot of people will get sick at once, in a short
period of time because we don't take enough steps to prevent the virus from spreading
from person to person.

6 Michigan Health News Right to Your Inbox

Email Address ‘sustBE

NEWS FROM MICHIGAN HEALTH LAB

Read about Michigan Medicine’s latest
research and medical breakthroughs on our
science-driven sister blog

Industry DX
Which Operations Can Restart First? New
Guide Helps Hospitals Decide

Industry DX
Many Could Face Sky-High Surprise Bills from
Air Ambulance Flights

Rounds
Study Shows New Focus Needed in Anti-
Vaping Efforts for Teens & Young Adults

Rounds
Anticipating, Managing and Anticipating
Again: The Phases of COVID-19 in Surgical

Practice

PRESS

Member of the press?
Contact our media team for more
information

813,762 pageviews

6] [

3 YouTube iy,

DR. VIE_
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COVID-19 LEARN MORE
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UL intormation regaraing iemporary clinic changes during LOUVIU-TY pandemic.

Michigan Medicine Gateway UofMHealth.org Medical School Nursing Find a Clinical Trial For Health Providers Patient Portal Login

M ‘ MICHIGAN MEDICINE

UNIVERSITY OF MICHIGAN UMHeslthBlogs | AboutUs | Maps &D:

Find 2 Dootor Conditions £ Treatments. Patient & Visitor Guide Support Services

CORONAVIRUS UPDATE

Coronavirus (COVID-19) Update AT e

U April 1
Updated April 14, 2020 For Michigan Medicine

Patients

Important Updates
Patient-Specific Gui

- Support Qur COVID-19 Response, Recognize Our Frontline Workers
- COVID-19 at Michigan Medicine by the Numbers Visitor Guidelines
- Temporary Clinic Changes.

Appointment Locations
- Visitor Policies Update

How We Are Preparing for an Increase in COVID-19 Patients Videos and Podcasts

A Message from the CEO of Michigan Medicine COVID-19 News
2’ _ H “Michigan Medicine care teams are preparing for an increase in GOVID-19 patients as the
! statewide rate of transmission continues to increase. Our teams are taking all necessary

precautions to iriage palients appropriately, prevent the spread of the virus, and keep our work

force safe.

We are centrally managing criical supplies like PPE and increasing the number of ICU- and
ventilator-capable beds in our hospitals,

We are grateful for the outpouring of support from the community and will do all we can to
support our frontiine health care workers.”

Marschall S. Runge, M.D., Ph.D.
CEO, Michigan Medicine

Video: How We're Managing PPE During COVID-19
See the video below to leam frem Michigan Medicine Chief Medical Officer, Dr. Jefirey Desmend, how we are protecting

our frontiine health care workers. For more on this story, read our news release: Michigan Medicine Chief Medical
Officer: “Employee safety remains our top priority."

3 Things to Know about How We're Managing PPE During COVID-19 from Dr.. L]
Watch later

3 THINGS TO KN°30UT COVID-19

Support Our COVID-19 Response, Recognize Our Workers

Two Ways to Donate

Are you laoking for ways to help during the COVID-19 pandemic? By donating to our COVID-19 Philanthropic Fund or

contributing gifts of personal protective equipment (PPE) or other health care items, you can help accelerate our efforts
fo positively impact the course of the pandemic in Michigan, the nation, and the world. Visit the Support Our COVID-19

Response = page for more information about how to give.

Recognize Our Frontline Workers: #HailToTheFrontLine

Recognize the teams at Michigan Medicine by posting your message of
gratitude and encouragement on social media using the tag
#HailToTheFrontine. If you aren't a social media user, you can upload
- ‘your message directly at wwvUofMHealth.org/irontine by clicking on
SFay, 1he *Add your message of encouragement” bution
Z N
Strony

#HAILToTheFrontline

To see some of the messages posted already,
isit wnw. UofMHealth. org/frontiine

COVID-19 at Michigan Medicine by the Numbers

Michigan Medicine is posting daily snapshots of our current COVID-19 testing and inpatient count
As of April 14, 1:00 pm:

« Total patients tested for COVID-19 at Michigan Medicine since the pandemic began (includes pending tests): 4,354
« Total positive tests: 805

« Tests pending (waiting for resufts): 100

* Current inpatients that are COVID-19 positive: 225

« Total COVID-19 patients discharged fo date- 213

+ COVID-19 patients discharged in the last 24 hours: 11

Currently Admitted Michigan Medicine Patients
That Are COVID-19 Positive
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Coronavirus (COVID-19) Questions & Answers

@ What is Novel Coronavirus COVID-19?
@ Who is at risk of getting COVID-197
@ What are the symptoms of COVID-19?

@ | think I have coronavirus or COVID-19, what do | do?
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COVID-19 Voice of Customer Survey

COVID-19 news updates

Map/numbers

General info about COVID-19

Safety/precautions info

Appointment or Clinic
Location Info

Other

Testing info

Info for U-M staff/employees

Donation info

0 ] 10 158 20 25 30 35

Number of Responses

*Respondents could select all choices that applied
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Leadership Communication Site

— Easily accessible
— Search ==
_ B e h i n d th e fi rewa I I % Michigan Medicine Leadership Communications - COVID-19

Home

Home

Leadership
Communications

Human Resources

Michigan Medicine Leadership
COVID-19 Communications Archive
COVID-19

Easily locate all Michigan Medicine Leadership communications related to COVID-19.

For Michigan Medicine

Leadership

Leadership Communications from the last 7 days

Sent By Message Date Category

this view of the "Leadership Communications” list. To add a new item, click "New".

Michigan Medicine Leadership Communications - COVID-19

e

Leadership Communications

Commanictions
aman Resources Allleadership communications related to COVID-19 can be found in the list below. You can filter by column or search by title, category, date, author, or keywords to more easily locate
specific communications.

® new link
Find an item »
Message Title Message Date  Sent By Category
Increasing COVID-19 patients .. 4/2/2020 Marschall Runge, Carol Bradford, Dave Spahlinger ~Staffing Resources
New COVID-19 Paid Time Off o 4/1/2020 Deloris Hunt Human Resources
Benefits Available
COVID-19 Temporary Housing 3/27/2020 Tony Denton, Deloris Hunt Staffing Resources,Leadership Announcements
Hiring Update . 3/27/2020 Deloris Hunt Human Resources
COVID-19 Leadership Update: 3/26/2020 Marschall Runge Leadership Announcements

March 26, 2020
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Learn what Michigan Medicine is doing to keep our patients safe during the COVID-19 pandemi

Patient Portal Login

Find a Doctor Conditions & Treatments Locations Patient & Visitor Guide Support Services

COVID-19:
TAKING CARE OF
OUR COMMUNITY

COVID-19 Patient-Specific Guidelines

The coronavirus pandemic continues to evolve rapidly, and the medical community continues to learn more about the
virus and how it is spread

We are monitoring CDC recommendations and adjusting our recommendations as necessary.

Everyone, including individuals with medical conditions, should use basic infection prevention guidelines,

including frequent handwashing for at least 20 seconds, avoiding touching your face, staying away from people who are

sick, and cleaning and disinfecting frequently touched surfaces.
You may view additional guidance for patients with specific medical conditions or in certain categories below.

Accessibility note: If you have difficulty reading the documents below due to accessibility problems, please
contact MMAccessibility@umich.edu

Guidelines by Category

Click on the link to view or download the patient-specific guidelines. The list below includes both adult and pediatric
guidelines. Unless otherwise indicated, links will open a Google Doc.

Cancer
« Cancer: Coronavirus Guidance for People with Cancer
Developmental and Behavioral Conditions

« ADHD, Anxiety, Mood Conditions or Behavioral Challenges: Coronavirus Guidance for Pediatric Patients with
ADHD, Anxiety, Mood Conditions or Behavioral Challenges

Diabetes

« Diabetes: Coronavirus Guidance for Diabetes Patients

Coronavirus Home

Keeping Our Patients Safe

Seeking Medical Care

Patient-Specific Guidelines

Visitor Guidelines

Appointment Locations Update

Health Resources, Research
and News

U-MHealth Blogs | AboutUs | Maps &Directions | News Contact Us

Leam what Michigan Medicine is doing to keep our patients safe during the COVID-19 pandemic.

M MICHIGAN MEDICINE
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Finda Doctor Conditons & Treatments

COvID-18:
TAKING CARE OF
OUR COMMUNITY

Appointment Locations Update During COVID-19

Coronavirus Home

Temporary Clinic Changes During the COVID-19 Pandemic Keeping Our Patients Safe

In order o imit exposure for our pati o, e have mads several adjustments at our
Seeking Medical Care
outpatiet cincs, and many of ou eratons temporariy. This means that 9

+ Non-essental appointments

or, in many cases, tumed into Video Visits or E-Visits

Patient Specific Guidelines
+ Your appaintment may be i a di i when it was scheduled. Use the tool below to see i your
clinic is affected

Visitor Guidelines
Ifyour clini s not isted, patients are stl baing saen atthat lacation. If ou have quastions about appointments, you

Appointment Locations Update
+ Call your ciic phona number. Al clinics are il accassible by telephona.
through the Patient Portal Health Resources, Research
and News

+ Send your provider team

1fyou befieve you may ha
763.6336, or use an E-Vist

VID-18 and are a Michigan Medicine patient, please call our COVID-1S hotline at 734
evaluated by a Michigan Medicine health care provider.

Find the Temporary Clinic Location for Your Appointment

Use the fiters belaw to find the new location for your appointment. If you are unable to find your cinic and have,
questions. please call your cliic directly

cty + e +  spectay +

ciy a Specilty New Appointment Location

TR

[ Connect

G @ Pinee

M Michigan H
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#HAILToTheFrontLIne

Mg Matcis iy UsiVblasion  Medesl Scheri  Morsieg  Fincs Cheksl T For Fsh Provitiers
Vikard Ptal Leggin

M MICHIGAN MEDICINE I

UNIV ¥ OF MICHIGAN
e B et icas | About Us | Beos & Urnctons | Ress | Gortact Us

et w Decter Condinm & Inutmnts Locstans Ftmet & Voutior Gude Sumport Seneces

To those
on the
front lines

D3 YouTube Search Q
Recognize Our Frentline Workers: #HailToTheFrontLine

B o s cf sremramment. ] YA EI

o s sarbarat

plogetenri i

. &

P M o) o58/131

T YN!‘!EE'E&HDEEUCIE[!T #HAILToTheFrontLine #MichiganMedicine #ThankYou
i A Parade of Gratitude: First Responders Say Thank You to Health Care Workers

3,331 views - Apr 9, 2020 il 52 &0 A SHARE =i SAVE
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#HAILToTheFrontLIne

Michigan Medicine

Posted by Sprout Social
Yesterday at 8:30 AM - &

Those who are drawn to the field of health care have a
calling to serve, and never is it more obvious than a time like
this. Thank you for caring for our communities.

Yesterday, M
today,

MEDICINE
tomorrow. : / ' \

Thank you for taklng GM
every challenge that comes

your way with expertise,

courage and passion.
HAIL .

OO You and 625 others 19 Comments 186 Shares

b Like (J Comment &> Share

gDICINE
UNII:’IF!}EIAN FMMICHIGAN

4
3
B
]

HAIL TO THE FRONT LINE

MICHIGAN MEDICINE

UNIVERSITY OF MICHIGAN



What might the new normal look like?

Pre-pandemic:

— Launching an internal engagement campaign
around a new vision

— Developing a new brand platform that included
a new brand campaign

— Better integrating two very successful blogs

— Transitioning the majority of team
members to embracing the role of content
strategist, content creator and/or content
manager.
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