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Pre -Pa n de m ic Focu s: 
Access and Navigation to In Person Care

Na viga t ion

Pa t ie n t  En ga ge m e n t

Acce ss to  Ca re
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 Care  Types a t a  glance

Physician  Discovery (Find-a-doc)

EHR In tegra tion

Hom e to  Parking to  Poin t of Care

Education

Virtua l Visits
Make  Appoin tm ents

Find  Services and  Am enitie s
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Un iqu e  Ne e ds



 Com m u n ica t ion

 Pa t ie n t  Flow

COVID-19



Com m u n ica t ion

Tools
 Virtual Visits
 Dism issib le  Ale rts

 Wait-tim e  Feeds

 Educationa l Conten t

 Direct-d ia l Hotlines

Dyn a m ic Con t ro ls  a re  Esse n t ia l
Manage  Com m unica tion

Manage  Layout & Conten t

Enable /Disab le  Fea tu res on  the  fly
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Com m u n ica t ion

Push Notifications

Action  Links to  deeper con ten t

Targe ted  Geofencing (Site )

Re a lt im e  Not ifica t ion s a n d  
Ale rt s

Broad  Geofencing (City/Sta te )



Pa t ie n t  Flow - Tria ge

Dashboard Card

Chat In te rface

Recom m ended  Action

Powerfu l with  Naviga tion

Ch a tbots
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Pa t ie n t  Flow – Con ta ct le ss  Ca re

Te le h e a lth

Telehealth Vendor Agnostic

Keep  ou t of hosp ita ls

Virtua l Triage

Here  to  stay
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Ca se  stu dy: Pie dm on t  He a lth ca re
Pre-Covid Platform

Find care now: your needs, your way
See Availability: make an appointment
Choose your doctor: your day, your time

Hassle free access to care 
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Access to all services and amenities
From home to parking to point of care 

Navigation



Visitor restrictions 
Clin ic closures

COVID educa tion

Com m u n ica t ion
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Sym ptom  checker 

Testing site s

Nav as Needed

Uptick in  Virtua l Visits

Pa t ie n t  Flow

Ca se  stu dy: Pie dm on t  He a lth ca re
Post-Covid Platform



Ca se  stu dy: UHS Sa n  An ton io
Urgently needed a mobile platform

Push notification
Visitor restrictions
Coronavirus education
San Antonio COVID 19 dashboard
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Triage hotlines
Chatbot 
Navigation when needed

Communication 

Patient Flow

Two weeks



Wait times
Appoin tm ent Scheduling

Physicians
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 Indoor

Services and  am enitie s

Custom  pa tien t flows

In te gra t ion s

Na viga t ion

Ca se  s tu dy: UHS Sa n  An ton io
Future Expansion to Full Feature Set



Clie n t s  u sin g th e ir  m ob ile  p la t form s to :
Communicate

>85%
COVID 

education

www.goziohealth.com

>70%
Operational 

changes



Clie n t s  u sin g th e ir  m ob ile  p la t form  to :
Manage Patient Flow

>85%
Triage tools
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Find me here: Josh u a @gozioh e a lth .com

Th a n k you !
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