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Pre-Pandemic Focus: :GOZIO
Access and Navigation to In Person Care

Access to Care

v’ Make Appointments
v/ Virtual Visits

v’ Care Types at a glance
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Unique Needs
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Communication

Tools

v’ Virtual Visits

v Dismissible Alerts
v Wait-time Feeds

v’ Educational Content
v’ Direct-dial Hotlines

Dynamic Controls are Essential

‘/Manage Communication

‘/Manage Layout & Content

v Enable/Disable Features on the fly
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®  Welcome to San Antonio!

w Explore our Campus

Make

Appointment Virtual Health

Support Our Health Focus
Mission SA

Urgent Care Clinic

Robert B. Green
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VISITOR POLICY
New Visitation Guidelines

E What is

COVID-19 Covid-19?
Chatbot Signs & Symptoms

Screen Symptoms

and Find Care !

Covid Hotline



Communication

Realtime Notifications and
Alerts

v Push Notifications
v Action Links to deeper content

v Broad Geofencing (City/State)

‘/Targeted Geofencing (Site)

941
Monday, June

o University Health System

New Developments on COVID-19
New Visitation Guidelines and CO!
from University Health System Pre:
George B. Hernandez, Jr.

orE &
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swipe up to open
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< Back COVID-19

What To Know And How To

Protect Yourself

Piedmont Healthcare is responding rapidly to
COVID-19, a new respiratory disease
spreading across Georgia and the globe.
There is no vaccine for COVID-19
(coronavirus), but you can help contain its
spread and protect yourself.

Symptoms may include fever, cough and
shortness of breath. If you are experiencing
symptoms, please stay home and call 866-
460-1119, available Monday through Friday
between 7a.m.and 7 p.m.

If you are experiencing emergency warning
signs for COVID-19 (which could include
difficulty breathing; persistent pain or pressure
in the chest; new confusion or inability to
arouse; and/or bluish lips or face), get medical
attention immediately. Drive yourself to your
Emergency Department if you're able, but call
ahead to let staff know you're coming. If you

c@transport yourself, call 911.
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Patient Flow - Triage

Chatbots
v’ Dashboard Card

v Chat Interface
v'Recommended Action

v Powerful with Navigation

www.goziohealth.com
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= + General Hospital

Gozio General [ 41

may have been exposed to COVI D'1 9 € Route Preview
C i COVID-19)7 -
S ! Drive-through

Testing

Remember me’> Are you experiencing any of

the fallowing symptoms?

COVID-19 Drive-through Testing -
General Hospital Campus

* Afever

. * Acough
. ® Runny nose
* Sore throat

Drive-through COVID-19 testing is available
General Hospital Campus. Please note: Indf
must have an appointment in crder to be tf

Are you experiencing
shortness of breath?

Start Navigation

@  Your location

503 W, Martin Street
San Antonio. TX 7807

Q

Open untii 5:30pm

Drive 14,5 miles, 11 mins

{555) COVID-19

O  Hospital

walk 200 feet, 2 mins

Q@  suite2m




Patient Flow — Contactless Care

Telehealth

v’ Telehealth Vendor Agnostic
\/Keep out ofhospitals
\/VlrtualTriage

v Here to stay

www.goziohealth.com
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{ Back URC

HEALTH.

URC —]
HEALTH —

A We are following the latest developments with the
respiratory illness coronavirus/COVID-19 and the
recommendations by the Centers for Disease Control
and Prevention. Learn more about the disease, how
UNC Health and its affiliated hospitals are staying
prepared, and what our experts are saying about this
global health situation that is rapidly changing. Learn
More

UNC Urgent
Care 24/7

GET STARTED

=2l

< Video Visit

Veronica Myles

Family Physician




Case study: Piedmont Healthcare
Pre-Covid Platform

Hassle free access to care

v/ Find care now: your needs, your way
v See Availability: make an appointment
v’ Choose your doctor: your day, your time

Navigation

v’ Access to all services and amenities

v’ From home to parking to point of care

www.goziohealth.com
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Case study: Piedmont Healthcare GO
Post-Covid Platform °
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Case study: UHS San Antonio
Urgently needed a mobile platform

Communication

v’ Push notification

v/ Visitor restrictions

v’ Coronavirus education

v’ San Antonio COVID 19 dashboard

Patient Flow

v’ Triage hotlines
v’ Chatbot

v’ Navigation when needed
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Case study: UHS San Antonio {GOZIO
Future Expansion to Full Feature Set °

. University Hed
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Clients using their mobile platforms to:

Communicate

>70%

Operational
changes

>85%

COVID
education

www.goziohealth.com

New Hanover
Regional Medical Center

Notice - NHRMC & Pender Memorial x

Visitor Restrictions
Flu-Like Symptoms & Children 12 and...

Maps & Locations

MyChart Find a Doctor

Emergency Department at
NHRMC

~ 379 miles

\. Health

CovID-19

What To Know And How To

Protect Yourself

Piedmont Healthcare is responding rapidly to
COVID-19, a new respiratory disease
spreading across Georgia and the globe.
There is no vaccine for COVID-19
(coronavirus), but you can help contain its
spread and protect yourself.

Symptoms may include fever, cough and
shortness of breath. If you are experiencing
symptoms, please stay home and call 866-
460-1119, available Monday through Friday
between 7 a.m. and 7 p.m.

If you are experiencing emergency warning
signs for COVID-19 (which could include
difficulty breathing; persistent pain or pressure
in the chest; new confusion or inability to
arouse; and/or bluish lips or face), get medical
attention immediately. Drive yourself to your
Emergency Department if you're able, but call
ahead to let staff know you're coming. If you

catransporl yourself, call 911



Clients using their
Manage Patient Flow

>85%

Triage tools

mobile platform to:

& Video Visit




Thank you!

Find me here: Joshua@goziohealth.com
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