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Voice Assistant Adoption

Voice Assistant Usage on Phones

50%

9in10

consumers use a voice 30%

assistants on their phone
20%

10%

0%

Daily Use Weekly Use

Source: Chatmeter Voice Engine Optimization Report - 2019
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Smart Speaker Adoption

of the US Population has access to Smart Speakers

U.S. Adult Smart Speaker Installed Base January 2020

Total US Adult Population
255 MILLION
40.0%

Jan 2020 / 87.7 MILLION One-Year Growth

32.0%

One-Year Growth

Jan 2019/ 66.4 MILLION
Jan 2018 / 47.3 MILLION

@ voicebot.ar

Source: Voicebot 2020

Source: Voicebot.ai 2020
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The Voice Assistant Landscape

“Hey Siri” “Hey Cortana” “Alexa” “OK Google” “Hi Bixby”
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Healthcare & Voice

WORKS WITH
amazon alexa

2,000+ Health & Fitness
Skills in Amazon Alexa’s

Skill Store
People have turned to voice
assistants for healthcare 10% of skKills released in
information. the last 90 days.

Source: Voicebot.ai 2019, Alexa Skills Store
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Healthcare & Voice

Alexa Skills » Health & Fitness Alexa Skills » Health & Fitness

WebMD Mayo Clinic

Answers on
by WebMD Health Corp.
- Rated: Guidance Suggested COVI D_1 9
l/vebMD W wiriy 5,508 by Mayo Clinic

Free to Enable
Free to Enable

“Alexa, ask WebMD 'what is “Do I need testing for

< dinbetes?" > < coronavirus symptoms?” bg

Source: Alexa Skills Store
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Healthcare & Voice

Voice Assistant Use Cases For Healthcare

Consumer Experience with Healthcare Use
Cases on Voice Assistants - Sept 2019

Ask about illness symptoms

72.9%

Ask about medication information
45.9%

Find a hospital gent care, etc.

|377%

Source: Voicebot.ai 2019

5Esearcﬂ treatment options

|377%

Ask about nufrition information

&
@
@
%
=

| 29.4%
Find a doctor, physical therapist or other provider

28.2%
Shop for medications, pricing, etc

J16.5%
Schedule a visit to a doctor or hospital

] 15.3%
Provide care for a relative

] 15.3%

oo Connect to a health device or tracker (e.g. blood pressure unit, Fitbit, etc)
07 s

Ask about health insurance options or coverage

@ - 1.8%
Receive health or wellness coachin

G | 7100

None of these

| 4.7%

88%

Of use cases are focused
around location data.
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COVID-19 & Voice Assistants

Smart Speaker Usage is Rising During the Pandemic

Amid Quarantine, About One-Third of Smart
Speaker Owners Are Using Devices More

Share of U.S. adults who said Change in smart speaker usage over the
they own a smart speaker past month among smart speaker owners

1% Don’t know/No opinion

MORE

60%
SAME

LESS

WV, MORNING CONSULT’ Poll conducted from March 31-April 1, 2020, among 2,200 U.S. adults, with a margin of error of +/-2%.

Source: Morning Consult 2020
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COVID-19 Is Impacting Search

telemedicine oo ' telehealth

(topic)

Clinical medical services provided remotely, online rather than in person. Remote healthcare services. Similar to telemedicine, but broader in scope.

searches/mo @ gradient @ exponent @ time period

searches/mo @ gradient @ exponent @ time period

& 49.5K 17.38 — | & 495K «46.82 19.88 =

100 100
80 80
60 60
40 40
20 20
0 0

Jan 2020 Mar 2020 Jan 2020 Mar 2020

Source: Exploding Topics 2020
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COVID-19
& Voice

Corona Voice Detect

Corona
Voice Detect

Source: Voca.ai 2020

The project, Corona Voice Detect, was

created for early diagnosis of COVID-19.

It combines recently developed Al and voice
forensic technologies, finding specific
patterns in voice, tone and other sounds that
we produce as we speak, that relate to

unique illnesses and other human factors.
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COVID-19
& Voice

hatbot Screener
= S Orbita is offering free use of our COVID-

19 Screening Chatbot & Knowledge
Base through June 2020 in order to help
organizations provide a virtual layer of
support and screening for lower-acuity

patients and employees.

orbita

Source: Orbita 2020
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FREE 90-DAY ACCESS

Chatmeter’s Crisis Management

Program for Healthcare
Learn more at

Chatmeter.com/healthcare

e Local Listing Management
e Review Management

e Social Media Management

Everything Healthcare Organizations
need to keep patients connected

during the COVID-19 pandemic.

~—~ CHATMETER



%9 CHATMETER




Voice Engine Optimization

Optimizing for Voice Doesn’t Require A Skill

H1 H2 H3 H4 HS

Clean Your Increase Site Provide Add Schema Test It
Listings Speed Answers Markup
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Voice Engine Optimization

11 Clean Your Listings

Make sure your listings are:
e Claimed & Consistent
e Accurate
e Up-to-date
e Duplicate Free

Then Optimize them:
e Respond to Reviews
e Include Keywords &
e Keep Content Fresh e S W

.....

Start a review:
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Voice Engine Optimization
H 2 Increase Site Speed

As page load time goes from:

1s to 3s the probability of bounce increases 32%
]

1s to 5s the probability of bounce increases 90%

1s to 6s the probability of bounce increases 106%

Goal Page Load Time

0 1s to 10s the probability of bounce increases 123%

\ Source: Think With Google
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Voice Engine Optimization

4 Provide Answers

how often should you get a physical X !; Q

Q Al @ shopping @ News [ Videos [ Images i More Settings  Tools

About 1,640,000,000 results (0.56 seconds)

If you're generally healthy, you may only need occasional

Ld L3
M O re S p e C I fl Ca I Iy, preve_nlive screenings based on your age. General adult
physical schedule: For ages 19-21, ance every 2-3 years.
9 . For ages 22-64, once ever 1-3 years.
answer FAQ's In
comprehensiveprimarycare.com : how-often-should-ad... ~
o rd e r to ra n k a s a How Often Should Adults Get a Physical?
°
Featured Snippet.

© About Featured Snippets M Feedback

People also ask

Do | really need a physical every year? v
How often should you get a physical in your 30s? v
How often should a man get a physical? v
What does a physical exam consist of? v

Feedback
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Voice Engine Optimization

1 4. Add Schema Markup

<H2>Ask Your Question</H2>

<p>Answer the question below. Use standard

paragraph tags.</p>
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Voice Engine Optimization
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Reach extends
beyond
Yelp app & site

Bing Samsung Amazon Alexa

Verizon Apple Maps = Yahoo




Patients are turning
to Yelp when
choosing a
healthcare provider

Large demand Undecided audience

342 million annual
searches for health &
medical

98% of health and medical
searches are unbranded *

Doctor

@ Current Location

Ready to decide Ready now
97% of people searching
on Yelp making a
decision ”

51% make a decision
within one day ~

Reach



Shifts in patient
search behaviors
on Yelp



Telehealth
Sea rCh es are Telehealth Searches
increasing

Compared to the first 15 weeks in
2019, telehealth searches in 2020
are 4x higher

Normalized Searches
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Search Yelp Internal Data, Data is normalized



Consumers are
Seekl ng bIOOd Blood Donation Category Traffic
donation centers “ — o

2019

Daily traffic in the blood donation
category spiked 5x on 3/19/2020

Searches and Page Views

\\/\\/‘\ TN "\
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Search Yelp Internal Data



Pharmacy

category traffic is
higher than usual

Pharmacy traffic increased 2x the
week of 3/16/2020 compared to the

same week in 2019

Search

Yelp Internal Data

Pharmacy Category Traffic

== 2020
2019

Searches and Page Views
/



Consumers are
searching for
house call
doctors

Yelp searches for house call doctors
increased 62% from the first week
of 2020 to the week of 4/6/2020

Search Yelp Internal Data

House Call Doctors Searches

Searches

2019 searches == 2020 searches



Providers promote
Telehealth with Core T :

Virtual Care/Telehealth

Broadway

[ ] & Centura Health Clinics: If you are an existing patient
JacksonSt ‘k E . e
i . FERRY. at one of our Centura Health clinics, simply call your
TRANSAMERICA 3 BUILDING
PYRAMID Z provider’s office to schedule a
push St e virtual/telehealth appointment.
. . sutter St L
I I S eestF Hospital Services: Some hospital-based services
fcecroam e | o may have virtual/telehealth care accommodations
VERBA BUENA

CENTER FOR available. Call the hospital department directly to
THE ART:
N learn more.

Jgoiker

g upiel

Price eoe Open Now Order Delivery Order T4

If you believe you have COVID-19 symptoms, you

can use our screening_tool to assess your situation
Sponsored Results ® and see suggested next steps.

. . . Centura Health
1) Drive awareness of virtual appointment Cono

and drive -through testing options o Hospitis

. 300 Post St, Union Square
L[ Remote services during COVID-19
[& Drive-thru during COVID-19

2) Direct customers to provider website to
schedule an appointment

Visit Website

| True Health Medical 0.1 m ~A COVID-19
\ \' OO0 53 reviews . Screening Tool

Q @ ® 0

Search Deliver Me Collections

Lt

Drive & Direct



Let people know
youve adapted
your care for

COVID-I9



COVID-19 Alert to
share updates

Providers, like Bay Area Adult ADHD, are
using the banner to communicate
continued services over the phone.

COVID-19 Alert

5:47 4

< Search

=
| &
) E
» | P il

Bay Area Adult ADHD

* % &% & * © See All 14

@ COVID-19 Update:
A message from this business
We are continuing to provide services during the
COVID-19 Shelter in place. We have expanded our
tele-therapy services...

See details



COVID-19 Alert to
share updates

Score Physical Therapy uses the alert to
provide extensive information about
online options for their clients.

COVID-19 Alert

Score Physical Therapy » COVID-18 Update

Score Physical Therapy - COVID-19 Update

In order to protect the health & safety of our community and do our part to stop exposure to COVID-19, we are offering two online options for those who
wish to stay at their homes:

- Telehealth video visits: Meet with your physical therapist via video chat from your home. These appointments are billable to all insurances, except
Medicare. Medicare patients can opt for a similar e-visit or pay cash for the full telehealth appointment. Call our front desk at (831) 708-2085 to schedule
an appointment and get more details!

- Self-care PT with Everflex Health: Take a short online PT assessment for FREE to see if you fall into a Recovery Plan. Recovery Plans include exercise
instructions and professional video demonstrations. If you fall into a Recovery Plan, get 3 months of access for $25. Sign up at everflexhealth.com



Business Highlights to

{ Search

showcase offerings |

David R Kaplowitz, MD

* ok k (& (h 18 See All 8

COVID-19 Update:

As providers make the pivot to telehealth, Business Amessage from this business

"The Office of Dr. David Kaplowitz is currently
offering Antibody Testing for Covid-19. Please call or

Highlights enable them to tout services like virtual

Ca re . See details
Highlights from the business ®
i) 10 &
Remote Certified Offers Wheelchair
services professionals customized accessible
during solutions
CovID-19

T

B = B B8 &

Curbside Curbside drop-  Drive-thru  Takeout during Remote
pickup during off during during COVID-  COVID-19  services during

COVID-19 COVID-19 19 COVID-19
8 @ % *
Virtual Mobile 18 yearsin  Established in Certified
estimates  services during business 2001 professionals
during COVID- COVID-19
19

Business Highlights




Call to Action to

{ Search

motivate and connect |

David R Kaplowitz, MD

* ok k (& (h 18 See All 8

@ COVID-19 Update:

Motivates patients to get in touch with clear and

"The Office of Dr. David Kaplowitz is currently
offering Antibody Testing for Covid-19. Please call or

simple actions related to provider’s business.

See details

Call for details
Telehealth appts available

Free consultation

Schedule now

Reduced rates during COVID-19
Call for details

Flexible options for COVID-19
Learn m

Create my own Call to Action

Call to Action



Healthcare

organizations & N L —
providers use their YRAAL I

< Ber en Medicdl Multi-specialties under one umbrella for your

convenience: Allergy & Immunology, Endocrinology,

Ye I p p a g e S tO i n fO rm Open until 1:00 AM Gastroenterology, Gynecology, Hospital Care, Internal...

* ok ok kK 4 SeeAll 3 Readimore

pati e ntS Highlights from the business ®
& 10

. Remote Certified Offers Wheelchair
v Update hours to inform status services  professionals  customized accessible Photos
during solutions
COvID-19

v Use Business Highlights to drive | e, Urologe S ||

awareness Call for details ]

Telehealth appts available

v/ Increase online appointments with Call to 1l | I

Action Info
V' Use attributes to stay relevant for search Call for details ]

Telehealth appts available

Messages Copy Link

v/ Update your specialities to share your o
COV]D_IQ response Vne(';\:\lctifsu\[anons

e

— -

Search

v/ Update the content & order ofthe photo

Checklist
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Location Data + Voice Search are a winning com bination

NEXTCARE

HOLD N G S

Distiatr pima(@  NOUGAY- - D) BRIRE - e
Urgent Care

Q Austin, TX

Here is NextCare Holdings.
NextCare has over 130 locations
across 8 brands in its portfolio.

Yelp + Chatmeter Solution

PrimaCare Medical Center

@ Claimed

OOOC | wreews o

Doctors, Urgent Care, Medical Centers [ Edt

NextCare Urgent Care....
oooo 57 reviews  Details

Urgent Care, Doctors, Medical Centers | Edit
ImpactUrgentCare ...
OO0 e o

Urgent Care, Doctors, Medical Centers | edit

Twin Fountains Medical
Clinic UrgentCare.....
Co00E o o

Urgent Care, Medical Centers, Doctors | edt

For each of its locations, NextCare With the help of Chatmeter,
needs help managing the NextCare is able to update
information about its brands once and publish updates
across several channels, including across Yelp listings through a
Yelp! single dashboard.



Siri Yahoo

Bing

Apple Maps

Samsung

Amazon Alexa
Verizon

Leading voice assistants  integrate Yelp
reviews, photos & business listing content
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