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Agenda

Welcome and Context

The New Digital Patient Landscape

Case Study: Large Nonprofit Health System
Technology and Al Advantage

Building Trust and Brand Reputation

Key Takeaways and Framework

Q&A / Discussion




Learning Objectives

Learn how to analyze website search data to uncover keywords
and zero-result terms.

Develop the ability to use search insights to inform content and
marketing strategies.

Apply a framework for building brand trust into the website
search experience.




New Digital Patient Landscape
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Search is the Accelerator

for both winning and losing




Case Study: Experience from a Major U.S. Health System

Search Results

Search Results for

No Records Found! Your search returned O results. Please modify your search and try again. Search for a Doctor

GET STARTED

Search Filter

Keyword
cancer doctor
Category

Select a Category v

CLEAR SEARCH
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Unified search

Relevant results
surfaced instantly

Analytics revealed gaps
— guided content fixes

Search used to highlight
high-value services
(clinics, events,
programs)

Health System Case Study — After

> Acme Health FINDADOCTOR FINDALOCATION PATIENT RESOURCES ABOUT

cancer treatment|

Showing 1 - 10 of 341 results for "cancer treatment”

CONTENT TYPE

[ Ciinical Resources (69)
] General (2)
[0 Health Care Professional (91)

SHOW MORE
Accepting New Patients

SERVICE

Dr. James Crawford, MD - Nuclear Medicine
Nuclear Medicine

Dr. Crawford in the use of

Best Match ~ 10 ~

for both diagnostic imaging and therapy, with a

focus on cancer treatment.

Location  Sunset Bivd & Hoover St

Phone  (546)-555-0277
Experience 18 Years
Rating 4.40 (322 reviews)

MEEECETEE CHECK AVAILABILITY

] Appointment Scheduling (3)
[0 Cancer Treatment Center (1)
[0 Contact Information (3)

SHOW MORE

East Summit Oncology & Infusion Center - Locations

Hematology Oncology  Radiation Oncology

radiation, and

Aleading cancer treatment center with a
immunotherapy under ane roof.

Location Geary Bivd & Divisadero St, San Francisco
Phone  (789)-555-8551

VETEECERE CHECK AVAILABILY

y team providing
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Analytics In Action

Zero-result searches
= hidden demand

Before Site Search
Analytics, blind to
search behaviors that
led to bounces

Search data guided
content & marketing
updates
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romoting What Matters

what i cancer care ® Q

+. Smart Answers Generative Al is experimental 5 54

[
. . Cancer care refers 1o the comprehensive support and reatment offered to individuals diagnosed with cancer. At Acme Cancer Center, this includes a range of services such as
diagnostic testing, chemotherapy, radiation therapy, surgical oncology, palliative care, genetic counseling, and participation in clinical trials, The center emphasizes
S e rVI ( :e S I r ] S e a r( : compassionsta cars, addressing not oy the madical neads but isa the smationai and peychological wel-being of patients troughout thiscancer fourney

GD Acme Cancer Center - Locations

BestMatch ~ 10 ~

S pOtl Ig ht clinics, T

CONTENT TYPE Acme Cancer Center - Locations

Oncology (General)  Pediatric Oncology  Radiation Oncology  Surgical Oncology
e V e I I tS a I I [ Ciinical Resources (69) Leamn more about the Acme Cancer Center, a specialty clinic and treatment facility that specializes in
b) General Oncology. Find out about the services offered and the compassionate care provided at Acme School
O General(2) of Medicine's dedicated cancer center.
Location Wilshire Bivd & La Brea Ave
[0 Health Care Professional (74) Phone  (516)-555-8048
SHOW MORE

NETELCR CHECK AVAILABILITY

Align search with
marketing priorities 0 s

[0 cCancer Treatment Center (1)

Dr. Maria Olson, MD - Nuclear Medicine
Nociear Mediine
Dr. Olson's expertise lies in PET scans and their use in early cancer detection and treatment monitoring,
offering personalized care for cancer patients.
Location  Melrose Ave & North Highland Ave
Phone  (866)-555-0801
Experience 14 Years
Rating 4.40 (367 reviews)

RENELEEIE CHECK AVAILABILITY

[0 Contact Information (3)

SHOW MORE
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The Technology & Al Advantage

Al + human oversight =
accurate, compliant
results

Rapid tuning without IT
bottlenecks

Multi-domain
iIntegration into one
search

Agility — adapt in real
time




Self-Service Impact

Patients get answers
the first time

$10-20

©per call

Reduced burden on
call centers

Cost savings: $10—
20 per call (industry
average)




Brand Reputation Building Trust

Relevance + accuracy Search delivers
= trust earned onh mission and

healthcare journeys ) vision
start with search ) E
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Three Key Takeaways

Turn search data into insights

Use search to drive outcomes

Build trust through relevant results

Audit Align Implement Iterate
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Questions?

Please be sure to complete the session evaluation on the mobile app!
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Christopher Stallings is a healthcare
product and strategy executive with over
18 years of experience leading
innovation across large, complex
organizations. He specializes in
transforming digital assets into scalable
products that improve consumer
experience and drive growth.

Christopher has led digital consumer
product initiatives at major nonprofit
health systems, payer organizations, and
global consultancies, and has also held
roles in technology startups and venture
capital.

Christopher Stallings

Former Executive Director of Digital Consumer Products

christopher@stallings.com

https://www.linkedin.com/in/stallings/
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Chris Pace is an award-winning digital
marketing executive with over 20 years
of healthcare experience. He is VP of
Healthcare Industry at SearchStax,
helping health systems and life sciences
organizations modernize digital
platforms and improve patient
engagement through smarter search
and scalable infrastructure.

Chris has previously held roles at large
health systems in Arizona. He holds an
MBA and BS from Arizona State
University, and a passion for leveraging
digital tools and Al to connect people
and care.

Chris Pace 2 SEARCHSTAX

VP of Healthcare Industry, SearchStax

chris.pace@searchstax.com

https://www.linkedin.com/in/ChrisPaceAZ
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