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Determine Your Expenses
Conference expenses are influenced by several factors. Before you can begin to justify conference expenses, you need to calculate what those expenses will be. Use the following Expense Worksheet to develop a cost estimate for attending SHSMD Connections 2026, September 27-29, at the Baltimore Convention Center.

Expense Worksheet
	
Fees 
	My Estimated Cost

	Registration Fee
$1275 for members and $1475 for non-members for registrants working in a health care organization. $1425 for members and $1625 for non-members for registrants working as vendors, consultants or other solution providers. All rates include one-year of SHSMD membership. View all the benefits and access to year-round education that comes with membership.
New this year - full conference registration (day passes not included) includes access to all preconference workshops, plus the virtual conference, comprised of in-person conference session recordings that will be available November 2 through April 2027.
Register by August 11 to lock in early-bird savings. After August 11, fees increase by $100. 
	

	Flights 
The nearest airport to the Baltimore Convention Center is Baltimore/Washington Thurgood Marshall Airport (BWI), approximately 7.9 miles away.
Ronald Reagan Washington National Airport (DCA) – About 38–42 miles southwest of Baltimore, roughly a 1-hour drive. 
Washington Dulles International Airport (IAD) – Approximately 50–58 miles southwest, around 1 hour 8 minutes by car. 
View SHSMD flight discounts here.
	

	Ground Transportation 
Baltimore Convention Center: 1 West Pratt St, Baltimore, MD 21201
Taxis and Uber/Lyft are available from the airport. Rates change based on day and time. Average cost for UberX ranges between $35-$50 one-way.
MARC Light Rail from BWI to Camden Station: You can take the MARC Penn Line directly from BWI Airport to Camden Station in about 26 minutes, with trains running every 30 minutes. Fee: $2 one-way.
Onsite parking is available near the Baltimore Convention Center ranging between $10-$36 per day. Learn more here: Directions & Parking. 
There is also onsite parking at either hotel averaging $36 per day.
	

	Hotel
SHSMD has discounted room blocks at two hotels connected to the Baltimore Convention Center. Both room blocks have the same rate of $254 per night, plus taxes. Hotel block information and reservation links are shared in your registration confirmation email.
$254 avg nightly rate plus taxes and fees per night (approx. $45 in additional fees per night) = $300 per night total.
Example: Checking in on Saturday and checking out Tuesday = $895 total (inclusive of taxes/fees).
	

	Food & Beverage
Complimentary breakfast and lunch are provided Monday and Tuesday, plus snacks & receptions each day. There is also complimentary lunch for those who register for the free preconference workshop lunch session on Sunday (advance registration required).
Example: Budget $50 per day, noting free meals/snacks during conference (Saturday-Tuesday) =4 X $50 = $200
	

	Miscellaneous Expenses
Example: Additional ground transportation, souvenirs, etc.= $50
	

	Total Estimate - varies based on flights, of nights at hotel, etc.
Estimate $2500-$3000 (inclusive of all conference sessions, workshops, keynotes, and demos). Plus, access to the session recordings and a one-year SHSMD membership.
	My Estimated Total =


[bookmark: _Hlk203646923]Understanding the Benefits
When requesting approval to attend the conference, it’s important to demonstrate how your participation will support not only your own professional development but also benefit your team and advance your organization’s goals. Emphasize the new skills, techniques, and innovative approaches you’ll gain and how you’ll apply them to help generate revenue, reduce expenses, and better serve your communities. To strengthen your case:
· Identify specific sessions you’re planning to take that are relevant to your organization’s work. Refer to roadmaps that highlight certain themes among our key tracks. 
· Highlight speakers, exhibitors and other potential partners who can help advance your organization’s objectives by providing new solution ideas that fit your budget.
· Refer to the full program schedule to view all sessions. Pre-conference workshops are included with registration (previously an additional fee). These two-hour sessions are packed with valuable tools, templates and takeaways. You can take a morning, lunch or afternoon workshop as part of your registration.
· New this year, virtual conference access is included in registration (previously an additional fee). This gives you access to over 30 concurrent session recordings from the conference. If you had to choose between two sessions during one timeslot, you can  now watch what you missed. Virtual conference access begins November 2 and runs through April 2027.
· Download a PDF of the program agenda, mark key sessions, and share it with your manager.
· Use the following Benefits Worksheet to clearly outline the return on investment.
Benefits Worksheet
Your Organization’s Benefits
Examples of how attending SHSMD Connections will provide insight and training to help me in my role, help our department, and assist our organization and community.
Write down key challenges you, your team, or organization are facing and identify the content and solution providers that will provide valuable insight and solutions. View a full list of solution providers here.
Networking Benefits
1. This conference will allow me to network with and learn from other health care [choose best fit: marketing, communication, business development, strategic planning] peers. 
2. SHSMD Connections includes peer-group networking called Catalyst Conversations, which focuses on shared challenges and new solutions.
Teambuilding (if sending a big part of your group)
1. This conference will help advance our team. I will discover and discuss new tools, best practices and processes. I will bring back this insight to discuss with our team and determine how we can apply them in our organization.
2. SHSMD Connections is unique because it brings together members in marketing, digital engagement, communications, public relations, strategic planning, business, development, physician strategies, data analytics, consumer experience and more!  This type of collaboration can benefit our organization-across departments and our own team.
Current Tools
1. New this year, I will get access to all concurrent session recordings through 4/31/27. This allows me to watch any sessions I couldn’t attend in person.
2. I will get access to a variety of tools from presenters including slide decks, templates, articles, and more. I will walk away with new processes and ideas specific to my role and our organization. 

Future Tools Exploration
Refer to the agenda and pick out sessions you plan to attend that help you plan for the future. You can filter by track: Marketing & Digital Engagement, Communications & Public Relations, Strategic Planning & Business Development, Innovation & Cross-Disciplinary Solutions, and Career/Leadership Development. 
Current Strategies
Identify solution providers attending the conference, who can assist you with current challenges.
New Products and Technologies for Your Organization
1. I will meet with solution providers who have expertise in a variety of products that could assist our organization such as…
2. Inside the exhibit hall, I can attend presentation theaters on potential solutions we may be seeking. 
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